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	Job Experience Overview

	

	Technical Support

· 6 years of experience

· Troubleshooted PC and network issues
	Quality Assurance

· 4 years of experience

· Tested software and monitored phone calls
	Customer Service

· 3 years of experience

· Assisted customers in retail and at a call center

	

	Knowledge of Software

	

	Operating System

· Mac OS X (Some)

· Windows 9x/2K/XP/Vista/7
	Office

· OpenOffice.org 3

· Office 2000/XP/2003/2007
	Other

· Visio 2003

· Photoshop 7

	

	Education

	

	University of Advancing Technology

· Studied programming and game design

· Graduated with a Bachelor of Science in Software Engineering
	Inlet Grove Community High School

· Studied PC support and repair

· Graduated with a MOUS Master Certification for Office 2000

	

	Employment History

	

	ZeniMax Media in Rockville, MD

· Served as a Quality Assurance Tester from August 2008 to December 2011

2Wire in Tempe, AZ

· Served as a DSL Technician from August 2005 to February 2007

· Promoted to and served as an acting Quality Analyst until April 2008

Toys R Us in Chandler, AZ

· Served as a Sales Associate from June 2004 to July 2005

Inlet Grove Community High School in Riviera Beach, FL

· Served as an IT Technician during the summers of 2002 and 2003

Winn-Dixie Marketplace in Jupiter, FL

· Served as a Customer Service Clerk from January 2000 to September 2000

	

	Current References

	

	Sean Palomino

· (703) 209 – 1794

· Co-worker at ZeniMax
	Hal Jenkins

· (443) 305 – 2849

· Co-worker at ZeniMax
	James Costantino

· (301) 354 – 4258

· Supervisor at ZeniMax


